AFYA SACCO
P.0. BOX 11607 — 00400, Tel: (020) 2223950 /59 / 61/ 70,
Email: info@afyasacco.com

sNO:ARM:....2195772 R

AFYA-MOBILE REGISTRATION FORM

PLEASE COMPLETE DETAILS IN CAPITAL LETTERS

FOSA Branch Date: | | | | [ [ | |
Full Names (Applicant)

Gender [_] Male [JFemale Date of Birth |__| e | .
MobileNumber [ | | | [ [ [ T T [ ] signature '
P.O.Box Postal Code Town

Email ID Number/Passport No

(Please attach a copy of your identification card & pass port size photo)

IACCOUNT NUMBER IACCOUNT NAME SIGNATURE

PIN RESET REQUEST
Please for reset/Resend Pin(s) My AFYA-MOBILE Account number(s) as below;

mbleNumber :[ | [ [ [ T T T T [ |

Reason for Reset/Resend:

Have you previously filled and submitted an application for Afya-Mobile Service Yes |:] No l:]
(Please tick appropriately)

Afya mobile Services

0 Banking - Balance Enquiry, Mini-statement & Password Change

[1 Utility Payment — e.g. KPLC, Safaricom, Nairobi water

0 Airtime purchase — Safaricom Direct top Voucher, Safaricom voucher
[0 Cash Transfers - M-Pesa

Declaration by the applicant:

I hereby apply for Mobile Phone Banking Facility (AFYA-MOBILE) from Afya Savings and Credit Co-operative Socicty Ltd. I warrant that
the information given above is truc and complete and I authorize you to make any enquirics necessary in conncction with this application. I
accept and agree to be bound by the Conditions of Use reproduced overleaf which [ have read and understood. I agree that I am liable for all
charges incurred through the use of AFYA-MOBILE. I hereby indemnify Afya Savings and Credit Co-operative Socicty Ltd against all losses
that it may incur as a result of my use of the Facility. I understand that the Savings and Credit Co-operative Society Ltd. reserves the right to

decline the application without giving reasons.

Customer Signature: Date:

FOSA Manager Verification: Date:

Use of AFYA-MOBILE is subject to AFYA-MOBILE terms and conditions. Please refer overleaf for details.
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FOR OFFICIAL USE ONLY

FOSA Registration

Registered by: Signature: Date:.  /
Application approved by: Signature: Date: __/
Headquarter Approval

Approved by:

= Y Signature: Date: [/
Co-op Registration
Registered by:
Approved by:
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The SACCO operations manager to securely file and archive the application forms

CONDITIONS OF USE

AFYA-MOBILE MOBILE PHONE
BANKING TERMS & CONDITIONS

* These Terms and Conditions govern
your use of the AFYA-MOBILE Service
which is offered by the Society. These
Terms and Conditions should be read in
conjunction with the Soclety's existing
Terms and Conditions for FOSA Accounts
as issued by the Society from time to time.

ELIGIBILITY AND REGISTRATION

To register for the AFYA-MOBILE
service you must be a
FOSA/BOSA/AMCA account
holder.

To carry out an AFYA-MOBILE
transactions on the Service menu you
must be a registered M-Pesa user.
The Sacco may change these
Terms and Conditions from time to
time and shall provide you with
reasonable notice of such change.
You accept these Terms and
Conditions when you first register
for the AFYA-MOBILE service.
AFYA-MOBILE Service will be
available 24 hours a day, 7 days
a week.

AFYA-MOBILE Service will only be
available to the mobile phone number
nominated / registered by you.
AFYA-MOBILE Service
messages will notify you as to the
status of your account at a given
point in time,

If you change your mobile phone
number you must deregister from
AFYA-MOBILE and then re-
register using your new mobile
phone number.

If your mobile phone is lost or stolen,
you should deregister from the AFYA-
MOBILE service. The Sacco shall
not be responsible for any losses
suffered by you should you fail to
deregister from the AFYA-MOBILE
service if your phone is lost or stolen.
Members can register or deregister
for the AFYA-MOBILE Service by
contacting the Sacco Office,
Members will be charged for all
fees up to the date of deregistering
from the AFYA-MOBILE Service.
Services may from time to time be
unavailable due to systems maintenance
or circumstances beyond our control
such as mobile carrier outages.

The Soclety will not

be liable:

- For any loss (including
consequential  loss) in
connection  with  AFYA-
MOBILE Service not being
available.

- For any loss caused by any
function of AFYA-MOBILE
malfunctioning if you were
aware or the Society
was aware that the
function

of AFYA-MOBILE
Service was unavailable
for use or was
malfunctioning.

- For any errors or damage
caused to your mobile
phone as a result of using
AFYA-MOBILE Service.

- To any person for any loss
(including  consequential
loss) that person suffers
as a result of relying on
information obtained via
AFYA-MOBILE Service.

- For any loss (including
consequential loss) that
person suffers as a result
of relying on Information
obtained from AFYA-
MOBILE

- Afee will be charged for
services on AFYA-MOBILE
Service

USE OF PERSONAL
IDENTIFICATION NUMBER
(PIN)

1. The AFYA-MOBILE Service
registered user will be Issued
with a PIN.

2. The AFYA-MOBILE Service

registered user shall exercise
due care and attention to
ensure secrecy of the PIN at
all times and to prevent the
use of PIN by any third party.

3. The Sacco is authorized to debit

the AFYA-MOBILE Service
registered user's account with
all amounts transacted by
means of the AFYA-MOBILE
Service.

-The AFYA-MOBILE Service
registered user MUST NOT

- Put the Mobile Device and PIN
together.

- Change the PIN immediately on
suspicion the PIN is
compromised.

- Not keep any record of it, in
written or electronic form nor
write it down

- Not disclose it to, or allow it to
become known to, any person,
including family members or
those in
Apparent authority, including
Sacco staff
Not negligently or recklessly
disclose it by, for example,
failing to take reasonable care
when keying it in to prevent
others from identifying it

Not to leave your Mobile Device
unattended and left logged into
AFYA-MOBILE

lock your Mobile Device or take
other steps necessary to stop
unauthorized use of AFYA-
MOBILE

Notify Afya Sacco immediately if your
Mobile Device is lost or stolen, or if
you change your Mobile Device or
Mobile Device phone number.

Not select a PIN that is easily
identifiable or guessed or based on
easily accessible personal data
(such as sequential numbers, birth
months, telephone numbers etc).
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